Home Showings Made Easy

By Gary Schero

For the past couple of weeks, I’ve written about how to get your home in shape for putting it on the market. In this week’s column, I’m going to talk about the process of actually showing your home to prospective buyers. There are things you can do to make sure this critical process goes smoothly. You have two objectives: 

1) Making it simple for Realtors® to show your home so that you don’t miss out on any would-be buyers. 

2) Leveraging the hard work you did to prepare your home for market pays off. 

Let’s acknowledge up front that showing your house is a necessary evil. It can be disruptive and annoying, but you can’t sell your house without it. So the best thing to do is to accept the process while trying to make it as painless as possible for everyone. 

 Here are some tips on how to achieve the objectives listed above while also making the whole thing reasonably hassle-free:

1.  Be ready to show your home at all times. You never know when Mr. & Mrs. Deep Pockets are going to want to drop over with relatively little notice. Getting a call for a same-day or even a last-minute showing is not uncommon these days. If motivated buyers can’t see your house, they’ll move on to homes they can see and you’ll miss out a chance to make the sale. If you’re selling a rental property, you will, of course, have to give ample notice to the tenant, but this is generally the only circumstance under which a significant time lag is acceptable to buyers. 

2.  Always leave the premises when your home is being shown. It’s important that buyers don’t feel like intruders. If you leave, they will stay longer and will feel free to do the kinds of things buyer want to do, like looking into closets and kitchen cupboards. If you’re not there, they also will be more apt to comment on what they don’t like about the house. Such feedback can provide valuable insights into possible problems that you might be able to correct. Make sure you give the agent plenty of time to show the home before returning so you don’t interrupt the sales process.

3.  Don’t allow your furry friends to interfere with a showing. While it’s sometimes difficult for sellers to accept that not everyone will love their family pets, the truth is that animals can be disruptive to a home showing. I currently have a listing where we aren’t able to take buyers into the backyard because the owners have three large dogs that jump up on people. If this sounds like your pets, you might consider putting a temporary fenced area in the yard. Some sellers board their pets when they first list their home since most showings come in the beginning of a listing. Some sellers simply take the pets with them when they leave the house for a showing. 

4. Assure that your home looks at its best even on short notice by delegating pre-showing tasks to each family member. If everyone has his/her assigned chore, this saves the panic that comes with having to rush around figuring out what to do at the last minute. These pre-showing chores should include turning on lights in each room (even if it’s daytime since this brightens up any dim areas), cleaning up any clutter that has accumulated since the last showing, emptying the kitchen trash to make sure no odors linger and the kitchen looks as tidy as possible, and giving a quick wipe down to the kitchen and bathroom sinks and faucets so everything shines. 

5.  Make access to your home easy for agents. The simpler it is for Realtors® to show you house, the more traffic you will have. Give your listing agent a key to the house or allow them to use a lockbox. Lockbox technology has become much more sophisticated and reliable so the worries some sellers used to have about this technology have been eliminated. By making your home as accessible as possible, you’ll increase the odds that it will move from “house on the market” to “house sold” quicky!
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